
MASSACHUSETTS

Minimum Wage, Payment of Wages, Child
Labor 

State Office

Commonwealth of Massachusetts
Division of Fair Labor and Business Practices 
Office of the Attorney General
200 Portland Street,
Boston, MA 02114
Tel.: (617) 727-2200
Fax: (617) 722-4765
Internet: www.ago.state.ma.us

National Hotline 
Toll Free: 1-866-4US-WAGE (487-9243) 
Internet: www.dol.gov/esa/whd

On-the-job Injuries

State Office

Commonwealth of Massachusetts
Department of Industrial Accidents
Workers’ Compensation
600 Washington Street, 7th Floor,
Boston, MA 02111 
Tel.: (617) 727-4900
Toll Free: 1-800-323-3249
Fax: (617) 727-6477
Internet: www.state.ma.us/dia/ 

Special Help for Farmworkers 

State Monitor Advocates 
Department of Employment and Training MA
Charles F. Hurley Building,
Government Center,
19 Staniford Street,
Boston, MA 02114
Tel.: (617) 626-5587; (413) 452-4608 (Springfield) 
Fax: (617) 727-8621
Internet: www.detma.org 

Regional Monitor Advocate 
USDOL / ETA
JFK Federal Building, Room E-350, 
Boston, MA 02203
Tel.: (617) 565-3630
Fax: (617) 565-2999

National Hotline 
Toll Free: 1-800-US-2JOBS
Internet: www.doleta.gov

Job Safety and Health 

North Boston 
Valley Office Park, 
13 Branch Street,
Methuen, MA 01844
Tel.: (617) 565-8110 
Fax: (617) 565-8115 

South Boston 
639 Granite Street, 4thFloor,
Braintree, MA 02184
Tel.: (617) 565-6924
Fax: (617) 565-6923

Springfield
1441 Main Street, Room 550,
Springfield, MA 01103-1493
Tel.: (413) 785-0123
Fax: (413) 785-0136

Internet: www.osha.gov

National Hotline 
Toll Free: 1-800-321-OSHA (6742)
TTY: 1-877-889-5627
Internet: www.osha.gov

Pesticide Safety 

Department of Food and Agriculture 
Division of Regulatory Services 
Pesticide Bureau 
251 Causeway Street, # 500, 
Boston, MA 02114
Tel.: (617) 626-1700
Fax: (617) 626-1850
Internet: www.massdfa.org/index.htm

National Hotline 
Toll Free: 1-800-858-7378
Internet: www.epa.gov/
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Employment Discrimination, Equal Pay, and
Human Rights 

State Office

Massachusetts Commission against Discrimination
1 Ashburton Place, Room 601,
Boston, MA 02108-1518 
Tel.: (617) 994-6000
TTY: (617) 994-6196
Internet: www.state.ma.us/mcad/

Massachusetts Commission against Discrimination
436 Dwight Street, 2nd Floor,
Springfield, MA 01103 
Tel.: (413) 739-2145
Internet: www.state.ma.us/mcad/

Federal Office - EEOC
John F. Kennedy Federal Building, 
475 Government Center, 
Boston, MA 02203
Tel.: (617) 565-3200 
Toll Free: 1-800-669-4000
TTY: (617) 565-3204 
TT Y Toll Free: 1-800-669-6820
Internet: www.eeoc.gov

Immigrant Discrimination 

Office of Special Counsel 
U.S. Department of Justice
Civil Rights Division
Office of Special Counsel for Immigration-Related
Unfair Employment Practices
950 Pennsylvania Avenue, N.W. 
Washington, D.C. 20530 
Tel.: (202) 616-5594 
Fax: (202) 616-5509 
Internet: www.usdoj.gov/crt/osc

Worker Hotline              
Toll Free: 1-800-255-7688
TTY Toll Free: 1-800-237-2515 
Tel: (202) 616-5525 

Employer Hotline              
Toll Free: 1-800-255-8155 
TTY Toll Free: 1-800-362-2735 

Labor Relations

Federal Office

Boston Federal Office Building,
10 Causeway Street, 6th Floor,
Boston, MA 02222-1072
Tel.: (617) 565-6700
Fax: (617) 565-6725
Internet: www.nlrb.gov

State Office 

Commonwealth of Massachusetts 
Labor Relations Commission
399 Washington Street, 4th Floor,
Boston, MA 02108
Tel.: (617) 727-3505
Fax: (617) 727-4402
Internet: www.state.ma.us/lrc/

Springfield Office 
456 Dwight Street, Room 216,
Springfield, MA 01103
Tel.: (413) 784-1231
Fax: (413) 784-1233
Internet: www.state.ma.us/lrc/

Legal Aid Offices

Volunteer Lawyers Project of the Boston Bar
Association Inc.
29 Temple Place, 3rd Floor, 
Boston, MA 02111-1350 
Tel.: (617) 423-0648

South Middlesex Legal Services Inc.
354 Waverly Street,
Framingham, MA 01702 
Tel.: (508) 620-1830
Toll Free: 1-800-696-1501
Fax: (508) 620-2323
Internet: www.smlegal.org 

Legal Services for Cape Cod and Islands Inc.
460 West Main Street,
Hyannis, MA 02601-3695 
Tel.: (508) 775-7020
Toll Free: 1-800-742-4107
Internet: www.lscci.org/
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New Center for Legal Advocacy, Inc.
257 Union Street,
New Bedford, MA 02740
Tel.: (508) 979-7160
Toll Free: 1-800-244-9023

Merrimack Valley Legal Services Inc.
35 John Street, Suite 302,
Lowell, MA 01852-1101 
Tel.: (978) 458-1465
Toll Free: 1-800-427-2521 (within MA)
Fax: (978) 458-3481
TTY: (978) 452-4740
Internet: www.mvlegal.org

Massachusetts Justice Project
Holyoke 
57 Suffolk Street, 4th Floor,
Holyoke, MA 01040
Toll Free: 1-800-639-1209 (within MA) 
Tel.: (413) 533-2660
Fax: (413) 535-1774

Massachusetts Justice Project
Worcester 
332 Main Street, Suite 640,
Worcester, MA 01068
Tel.: (508) 831-9888
Toll Free: 1-888-427-8989
Fax: (508) 831-0736

Western Massachusetts Legal Services
127 State Street, 4th Floor,
Springfield, MA 01103-1944
Tel.: (413) 781-7814
Toll Free: 1-800-639-1109
Fax: (413) 746-3221
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